Ship-To-Store Instructions

Ship-to-store Orders
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Once you are logged into the admin click on
"Ship-to-Store Orders" on the left side

e Help with MOCE login credentials?
Contact your MOCE Program Manager

or dibsupport@ijhspecialty.com.

e  Questions about orders or returns?
Contact Do it Best Ecommerce:
833-800-5906 or

customerservice@doitbest.com

1. Click the "View Sales Order" button to view
the Invoice & Packing Slip.

2. When an order comes in on the truck and you
are ready to notify the customer just click the
"Check-in Order" button, this notifies them via
email.

3. Once the customer comes to pick up the
order, click the “Order Picked Up” button to let
Do It Best know the customer picked it up. This
will let Do It Best know to process the
proceeds.
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Click to view the Invoice &
Packing Slip
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Click this to let the customer
know the order is available to |16
pick-up.
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